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1. Introduction

The main objective of the Code of Ethics is to communicate and share the values that 
NOVAMIX - DOMOCHEMICAL SA recognizes and accepts at all levels in order for them to 
govern all of its employees' and partners' behaviors, actions, and decisions.

Since NOVAMIX is constantly developing new corporate policies, an audit by interested 
parties is required on a regular basis for updated versions of the company's Code of Ethics.

The primary goal of the company is to foster an environment of honesty, responsibility, 
and adherence to the rules. The application of common sense and good judgment, in 
conjunction with the company's Code, policies, and guidelines, lays the groundwork for 
business activities to be conducted with integrity and ethics. The Code cannot predict every 
workplace situation, but it can assist in making sound and ethical decisions.

Every company employee must follow this Code when at work and when representing the 
company in any other capacity.

All employees receive initial and ongoing ethics and compliance training. These meetings 
provide opportunities for discussion and problem solving.

One of the additional responsibilities of supervisors is to foster an open environment in which 
employees are encouraged to ask questions, express concerns, and report inappropriate 
behavior. Employee ethics and high integrity are positive parameters for their professional 
development within the organization.

Violations of the Code, policies, directives, or the law can result in serious consequences, 
such as disciplinary measures, up to and including termination of employment, as well as 
civil or criminal penalties for both the company and the employees.  

2. Quality Policy 

NOVAMIX is dedicated to providing consumers with safe, high-quality, and aesthetically 
pleasing products. This dedication is an essential component of the company's purpose 
and mission.

To fulfill this commitment, NOVAMIX has a quality-centric culture that prioritizes the 
safety, efficacy, and reliability of its products, the quality of data supporting regulatory 
submissions, and interactions with our stakeholders.

In this context, the organization developed and implemented a Quality Management 
System to support and meet the ISO 9001:2015 requirements.

 

Structure of the Quality Management System (QMS)

• Process manuals, quality management plans, process flow diagrams, working methods,
business policies, and forms must all be prepared

• Product and service activity management

• Setting annual corporate and individual goals

• Annual business plan preparation and distribution
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Leadership

• Organizational structure development and maintenance

• Organizational structure communication to internal and external stakeholders

• Identifying key positions' responsibilities and internal relationships

Safety

• Ensure that safety is the top priority in all company operations.

• Conducting health and safety risk assessments and developing supplemental
occupational health and safety plans as needed

Environmental management

• Creating and sustaining an environmental management corporate culture

• Creation and upkeep of an Environmental Management System

• As needed, conduct environmental risk assessments and develop project-specific
environmental control plans

• Setting and implementing Corporate Sustainability Goals, as well as developing best
practices for key project management activities

Costumer centricity

• Ensure that NOVAMIX is capable of meeting the needs of its customers

• Suppliers and subcontractors are chosen based on their ability to meet customer
requirements

• Ensure that all relevant employees are aware of the customer requirements prior to the
start of the project

• Providing creative solutions to complex and time-consuming projects

• Recognizing current and future customer requirements

• At the end of each project, conduct a customer satisfaction survey

Financial management

• Monthly financial reports

• Managing all projects based on established budgets

• Examining the impact of cash flow on all transactions

• Maintaining profitability on an annual basis
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Asset retention

• Long term approach to acquiring and managing assets

• Ownership and operation of equipment to achieve corporate goals

• Operation and maintenance of equipment to maximize their service life

• Prioritization of the use of internal equipment

• Provision and maintenance of appropriate equipment to meet the needs of the project

• Creation of a system for monitoring, maintaining, storing and delivering small tools and
inventory

Continuous improvement

• Constant search for ways to improve processes

• Examine the findings from internal audits, statistical analysis, personal observations, and
customer interviews

• Identify any areas of concern

• Implementation of corrective actions

• Development of quality-improving preventive measures

The Quality Policy of NOVAMIX is implemented through an integrated Quality 
Management System. Its performance is monitored and reviewed on a regular basis to 
ensure that its behavioral patterns meet the high quality expectations of its customers and 
stakeholders.

3. Ethics Policy 

Conflict of interest

A conflict of interest occurs when employees' personal interests interfere with or are 
perceived to interfere with their ability to perform their work effectively and impartially. 

Employees, in particular, must not receive a direct or indirect economic benefit from a 
supplier, competitor, or other company if this has an impact on their work. No employee 
undertakes or accepts additional work from a customer, supplier, or competitor without 
prior notice to the company.  

Employees are required to notify the company before beginning any company work if they 
have any relationship (related, friendly, or professional) with the customer or supplier 
with whom they will be collaborating in the course of their work. Employees are generally 
permitted to have other legal work outside of NOVAMIX as long as these activities are not 
carried out during their normal working hours in the company and have no impact on their 
ability to perform their work within NOVAMIX.
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Transactions with customers, suppliers, agents, competitors

Employees behave with willingness, ethos, and courtesy in their interactions with 
customers, suppliers, and representatives, as befits the company's reputation and 
prestige, in order to better promote its services. 

The company's primary value is customer satisfaction through honesty, ethics, and 
professionalism. Furthermore, the company does not participate in actions that violate 
competition laws, such as:

• Unethical practices, e.g. non-compliance with laws and regulations

• Exchange of competitive information or agreements on prices, sales volume, market
share, areas, customers or other which could distort competition

Confidentiality of information

Each employee of the company must maintain confidentiality and use information only 
for authorized purposes in the context of his work, as well as not to use information for his 
personal benefit and benefit of third parties.

The company undertakes to handle personal data and confidential information in 
compliance with all laws concerning confidentiality that apply in the jurisdictions in which 
the company operates. It also guarantees high level of security when selecting and using IT 
systems intended for handling personal data and confidential information.

Bribery and corruption

The company, its Directors, Administrators, Employees, and all those subject to this Code 
agree to act with absolute integrity, honesty, and fairness in all relationships, both inside 
and outside the company, in accordance with national and international anti-corruption 
legislation.

NOVAMIX does not tolerate any form of corruption directed at public officials, third parties 
associated with public officials, or any natural or legal person.

No Director, Administrator, Employee, Representative, or other Agent may accept, 
request, offer, or pay any sums of money or other winnings, whether directly or indirectly, 
even if under unlawful pressure.

All situations involving or potentially involving a conflict of interest must be immediately 
reported to the immediate superior or the Human Resources Department.

Furthermore, the Company's books and records should accurately record the amount 
and description of each transaction. The Company's personnel must ensure that the 
description of the transaction in the data and books corresponds exactly to reality.
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Sanctions and trade embargoes

NOVAMIX is present in numerous markets and regions around the world, and as a result, it 
operates in accordance with the laws and regulations of various legal orders.

It is committed to following all applicable export and import laws, including trade 
sanctions, embargoes, and other trade-related laws, regulations, and government orders 
or policies.  

Prevention of money laundering

The company’s goal is to conduct business with reliable partners who conduct legitimate 
business activities and whose funds come from legitimate sources.

Fraud

All members of the company's management, executives, employees, and associates must 
understand what constitutes fraud and refrain from any act that may create conditions 
for unfair activity, including actions that impede or bypass the company's control 
mechanisms.

Fraud is defined as the act or omission of a person who, with the intent of obtaining an 
illegal financial benefit for himself or a third party, damages foreign property through an 
act, omissions, or tolerance, by knowingly presenting false facts as true or improperly 
concealing or concealing true facts.

Fraudulent behavior is prohibited in all circumstances. Falsifying or tampering with 
cheques, accounts, or other documents, abusing funds or other assets, unfairly managing 
or reporting funds or financial transactions, stealing or dishonesty, destroying, damaging, 
or stealing company documents, parts, furniture, or equipment are all actions to be 
avoided at all costs.

4.  Human Rights Policy 

NOVAMIX is committed to the respect and protection of all categories of Human Rights, 
which are an essential issue of long-term development for both the company and its social 
partners.

This policy establishes a framework for promoting and protecting human rights both 
within the company's internal environment and in its sphere of influence. This policy 
expresses NOVAMIX's zero tolerance for human rights violations, which is implemented 
both by the company's non-participation in relevant violations and by avoiding any 
transaction and contact with third parties who may have caused or are well-founded 
suspicions that they may be involved in creating conditions that may cause violations of 
such rights. Its secondary goal is to raise awareness and ensure the commitment of its 
employees, suppliers, and partners to the respect and protection of human rights in all 
aspects of its business.

NOVAMIX respects and protects the following labor and social Human Rights in the course 
of its business.
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Health & safety at work

The company considers the health and safety of its employees to be a key value and 
strives to maintain a safe working environment through prevention, the adoption of high 
standards of health and safety, the systematic evaluation and management of relevant 
risks, and the support and continuous dissemination of a corporate culture that prioritizes 
health and safety at work. The company is dedicated to achieving the goal of "No accidents 
and no occupational diseases at work," which is one of the industry's major challenges. 

For this reason, NOVAMIX expects all employees to:

• Comply with the company’s rules on the environment and health and safety in the
workplace

• Adopt all reasonable precautions to maintain a safe and healthy work environment

• Ensure that they do not put themselves or others at risk because of their actions

• Ensure they know what to do in an emergency at the workplace

• Report any behavior, facilities or objects that may degrade the safety of the workplace
to the administration, in a timely manner, as well as any accident, including major
accidents. 

Each employee must act to maintain a healthy and cooperative environment, where the 
dignity and psychosomatic integrity of each individual is respected.

Specifically, all those who are subject to this Human Rights Policy:

• Will not work under the influence of alcoholic substances or drugs

• Will consider the needs of those who may be affected by the effects of passive smoking
in the workplace, including rooms where smoking is not prohibited by law

• Will avoid any behavior that may create a threatening or hostile environment towards
colleagues or subordinated with the aim of isolating or discrediting them in the
workplace.

The company is committed to providing a cumulative 500 hours of workplace safety 
training by 2030.

Suitable working conditions

NOVAMIX is committed to maintain a working environment based on trust, dialogue and 
mutual respect and protects the well-being and work-life balance of its employees. It is 
also committed to ensuring decent pay and working hours, based on the applicable laws 
and industry standards for working hours, overtime and leave.  
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Child labor

The company is committed to operating in accordance with all laws regarding minimum 
age limits in employee recruitment in all areas where it operates. Minors under the age of 
18 are not permitted to work for the company. At the same time, it is committed to and 
voluntarily complies with the United Nations Global Compact's 10th Principle, which is 
based on zero tolerance for incidents and conditions of child labor in its supply chain and, 
by extension, throughout its entire range of activity.

Forced labor and human trafficking

NOVAMIX is committed to taking all necessary precautions to avoid incidents, as well as 
any direct or indirect involvement in any form of forced or compulsory labor or human 
trafficking (Modern Slavery). Simultaneously, it acknowledges its responsibility to remain 
aware of any relevant risk within its activities and its wider supply chain.

The company prohibits any form of exploitation, as well as the use of any form of forced or 
compulsory labor. In the context of its operations and supply chain activities, the company 
demonstrated zero tolerance for incidents and conditions that may favor any form of 
Modern Slavery, recognizing that no area of its activity can be excluded. 

Equality

NOVAMIX pledges to provide equal opportunities for employment and advancement 
while prohibiting discrimination and harassment. Discrimination in corporate processes 
of personnel search and recruitment, access to education and training, remuneration, 
performance evaluation, and termination of cooperation is prohibited on the basis of race, 
gender, color, national or social origin, religion, age, disability, sexual preference, and 
political belief.

The company has a zero tolerance policy for offensive or inappropriate behavior, unfair 
treatment, or any form of retaliation. Sexual, racist, or defamatory physical or verbal 
harassment is prohibited in the workplace and in any situation related to work outside of 
the workplace.

All Directors and Employees of the company are prohibited from accepting or requesting 
promises or cash payments, assets or benefits, pressure or services of any kind that may 
be aimed at promoting the hiring of a specific person as an employee, or their transfer or 
promotion.

In the context of race equality at work, the company is committed to taking appropriate 
measures to eliminate all discrimination against women in the fields of employment, equal 
pay for equal work, vocational education and training, and decision-making processes.

Furthermore, whenever it collects personal information or controls the workplace, it 
respects the privacy of its employees' personal data (GDPR). 
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All employees authorized to access personal data of colleagues:

• Will only provide such information to authorized parties, and only when absolutely
necessary

• Will never provide such data to third parties other than NOVAMIX unless they are
specifically authorized by an administrative officer with relevant competence. Such data
is kept securely and never for longer than is necessary to fulfill the legal or commercial
reason on which the data collection is based.

All NOVAMIX employees are required to:

• Refrain from accessing and storing personal data of employees, unless they have the
corresponding authorization to do so and have a clear commercial need to know such
data

• Respect their colleagues’ right to privacy.

Disciplinary practices

NOVAMIX is dedicated to treating its employees with dignity and respect. The company's 
disciplinary practices are used as a management tool to prevent unacceptable behavior 
and are in accordance with labor legislation. The company investigates all complaints 
and takes appropriate action, including using the disciplinary penalty system when 
necessary. In cases where disciplinary measures are required, the company is committed 
to respecting its employees' basic rights, such as:

• Having access to the details of the allegations of misconduct

• To respond and/ or appeal to disciplinary decisions, without negative consequences

• Depending on the seriousness of the disciplinary offence, be consulted and/or
represented, if they so wish, by employee representatives when assessing disciplinary 
decisions.  

The company is committed to applying its disciplinary practices consistently and fairly to 
all employees, while personal characteristics such as gender, ethnic origin, religion, and so 
on have no bearing on the outcome of a possible misconduct investigation or the severity 
of a possible sentence. 

 

5. Environmental policy  

NOVAMIX promotes environmental protection as an integral part of all of its processes. 
The goal is to protect human health, preserve the quality of the environment, and ensure 
the reasonable use of natural resources.

Environmental policy is based on the principles of precaution, prevention and repair of 
disasters.
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NOVAMIX operated with the goal of continuously improving the environmental 
performance of its manufacturing processes while adhering to the fundamental legislative 
and regulatory provisions governing this issue. Simultaneously, the company motivates 
and encourages its employees to actively participate in the implementation of these 
principles by disseminating information and providing ongoing training. 

Commitments

Recognizing the importance of active participation in the protection of natural resources, 
NOVAMIX is committed to minimizing negative impacts and increasing positive impacts 
on nature.  

As a result, it has created policies with a focus on the following areas:

• Greenhouse gas emissions

• Energy saving

• Water retention

• Reduction and proper disposal of waste in the production process

• Sustainable recovery, recycling, recovery and reuse of waste in the production process

• Use of renewable raw materials and practices

• Compliance with environmental legislation

• Monitoring and reporting on environmental compliance and performance

Actions

NOVAMIX manufactures and sells products that meet the highest standards of 
environmental performance and safety while adhering to all legal and regulatory 
requirements.

The company participates in packaging recycling programs and is constantly researching 
and developing products made from recycled materials or raw materials containing 
environmentally friendly ingredients.

At the same time, an Environmental Management System is implemented, according to 
the EN ISO 14001:2015 standard for all its processes.  

Under this system, the company:

• Fully complies with all relevant legislative requirements, adopting the best available 
techniques offered by the technology and to the extent that this is business feasible

• Minimizes the emission of pollutants and waste into the environment, reduces and 
promotes for recycling the liquid and solid waste produced during its processes, limiting 
as mush as possible the consumption of natural resources, raw materials, other 
materials and energy

• Separates non-hazardous waste, in production areas, into recyclable (paper, wood, 
metal) and non-hazardous waste
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• It constantly evaluates the environmental aspects and the impact caused by the 
exercise of its activities on the environment, measures the environmental factors and 
sets improvement goals

• Trains, sensitizes and motivates its staff and associates to understand, embrace and 
support this effort in practice.

Trainings

The staff trainings are designed to meet their environmental awareness needs, so they 
are aware of the policy, the important issues related to their roles and responsibilities, 
the importance of complying with the requirements, and the potential consequences of 
deviating from the procedures.  

The training includes the following:

• Internal trainings from the Quality and Environmental Management Manager, Safety 
Technician or external consultant

• On-the-job training

6. Sustainability Policy 

NOVAMIX is committed every day to doing the right thing for customers, employees, as 
well as society. It dedicates itself to the social impact and strives for sustainability across 
its entire range of processes, including its procurement and suppliers.   

The basic sustainability principles followed by the company include:   

• Insurance that staff comply with sustainability policies, waste zeroing, and the 
company’s environmental policy and are committed to their implementation. At the 
same time, it is encouraged to provide advice on any possible improvement

• Maintaining an up-to-date sustainability framework, which is embedded in its business 
decisions and practices

• Communicating sustainability practices to its customers and suppliers, advising them to 
adopt or improve their own sustainability business culture

• Performing all activities in a sustainable way

• Creating a healthy, collaborative and innovative working environment

• Monitoring, auditing and recommending annual reports on its sustainability 

• Shaping its business activities with transparency, allowing any interests party to monitor 
its exemplary management

Code of ethics



P.13

NOVAMIX – DOMOCHEMICAL SA aims to make its processes more sustainable:

• Adhering to the laws and regulations of its areas of action

• Promoting high economic, social, ethical and environmental standards

• Recognizing and limiting the risk associated with this sustainability policy

• Communicating this policy with internal and external stakeholders and raising 
awareness among its suppliers.

In line with its commitment to the highest standards, NOVAMIX expects its suppliers to 
embrace the same standards during their processes, including at least the following:

Environment

• Compliance and adherence with all applicable environmental laws and regulations of 
states and prefectures

• Taking initiatives to promote environmental responsibility regarding:

◆ Responsible waste management and disposal

◆  Reducing the production of greenhouse gases and other environmentally harmful 
gases

◆  Conservation of non-renewable natural resources

Ethics

• Compliance with all relevant international and domestic laws on professional ethics

• Demonstration of practices for prevention:

◆ Money laundering

◆  Fraud, corruption and bribery

◆  Conflict of interest

◆  Data protection problems

Human rights

• Compliance with all applicable laws

• Prohibition of slavery, forced and child labor in all their processes

• Prohibition of illegal discrimination and harassment, to provide a safe and neutral 
working environment

Social development

• Provision of at least the statutory minimum wages to their employees
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Selection of suppliers

Meetings are arranged with the company’s suppliers to discuss their own sustainable 
development policies and the measures they implement to safeguard water and energy 
reserves, so as to increase the use of alternative energy sources and minimize waste.

Suppliers are selected according to their policies to reduce the environmental impact on 
their day-to-day business mechanisms.

The company expects its suppliers and partners to use only legal and certified raw 
materials in their business operations, and based on the company’s policy, strongly 
encourages the review of sustainability programs and their guidelines through regular 
internal audits to ensure their compliance with them.  

Financial sustainability

The company conducts a full and documented audit on a regular basis to ensure that all of 
its operations are carried out competitively and that the delivery of products and services 
is not jeopardized, without jeopardizing the sustainable development advocated by 
NOVAMIX.

Taking all of this into consideration, NOVAMIX recognizes that improving sustainability 
is a continuous process and values the contributions of its suppliers and partners to the 
achievement of its objectives. It aspires to raise awareness among all stakeholders and to 
emphasize that its products are produced only to the extent that the planet and the social 
and natural environment allow.

7. Whistleblower procedure 

The whistleblower process at NOVAMIX allows all employees, as well as its external and 
occasional associates, to report any company-related malfunction.

The Whistleblower Protection Committee was formed to oversee the whistleblower 
procedure's implementation.

The whistleblower protection committee is an additional complaint channel to the 
existing ones (Department Managers). As a result, using this channel is not required. No 
disciplinary action may be taken against any employee who has reported a concern about 
the use of the whistleblower protection channel to his or her supervisor or the Human 
Resources Department.

This process was designed to comply with NOVAMIX's legal requirements in order 
to protect its legitimate interests, which are protected by applicable local laws and 
regulations. 
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Scope

NOVAMIX’s whistleblower protection process is open to any employee or external and 
occasional partner of the company.

The procedure can be used to report facts regarding:

• The existence of situations contrary to the NOVAMIX Code of Ethics

• A crime or offense

• A serious and brazen violation of laws or regulations

• A threat or serious danger to public interest

The whistleblower mechanism, for example, applies to all events that may be harmful to 
NOVAMIX in the following areas: 

• Economic (e.g. corruption, bribery, etc.)

• Competitive (e.g. illegal pricing, rigging of tenders, etc.)

• Labor (e.g. child labor, forced labor, discrimination, harassment, etc.)

• Health environment (e.g. incorrect use of hazardous chemicals, etc.)

• Natural environment (e.g. deliberate contamination of the environment, etc.)

Facts, information, or records, regardless of form or medium, that are protected by 
national confidentiality, medical confidentiality, or confidentiality between a lawyer and 
his client are not covered by this whistleblower protection process.

Any person wishing to report a concerns through this whistleblower protection 
mechanism must:

• Act with good intentions

• Act impartially, i.e. not obtain a profit or not to be compensated for this act

• Arise with relevance, personal knowledge of the data, and in this sense, a reputation is
insufficient to reveal a concerning situation

• NOVAMIX encourages informants to identify themselves as much as possible in order
to be identified for the effective processing of concerns raised by this process 

It is explicitly stated that abusing this whistleblower procedure, i.e. using it with 
bad intentions or for fraudulent purposes, may result in disciplinary actions or legal 
prosecutions against the informant.

On the contrary, using this procedure with good intentions will result in no disciplinary 
action against the informant, even if the facts are ultimately incorrect.
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Protection of the whistleblower

NOVAMIX will protect anyone who expresses a concern with good intentions and without 
a profit motive. The whistleblower cannot accept professional retaliation for exposing a 
concern in accordance with the provisions of this policy. Any act or threat of retaliation of 
this nature results in disciplinary action.

With the exception of the judicial authority and with the informant's consent, any evidence 
that may reveal the identity of the informant (including his or her target person(s)) cannot 
be disclosed.

Use of the mechanism

Anyone who wishes to report a concern may do so via the whistleblower protection 
committee's email address:

alert@novamix.gr

The email must:

• Include a detailed description of the reported facts, as well as any files that may be able
to back up these claims.

• Keep information that will allow the committee to communicate with the informant.

• Be written in Greek or English as much as possible. A concern can also be revealed in 
the informant's mother languageThe informant will be notified by e-mail as soon as the 
Whistleblower protection committee receives his or her concern.

The informant shall be informed by e-mail, without delay, of the receipt of his or her 
concern by the Whistleblower protection committee.

Processing a complaint

Complaint processing includes the processing of personal data in accordance with 
NOVAMIX's privacy policy, which is based on Greece's data protection policy.  

Only the following information can be processed:

• The identity, location and contact details of the informant

• The identity, location and contact details of the person against whom the complaint
is made

• The identity, location and contact details of the persons involved in the evidentiary 
process of the complaint

• The facts reported

• The evidence gathered in the context of the verification of the facts reported

• The record of verification procedures

• The measures taken  
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Within a reasonable time after receiving the committee's confirmation email of complaint 
registration, the employee or external and casual partner who reported the concern is 
informed of the estimated time of verification of his concern.

Third parties may be involved in the Whistleblower Protection Committee's processing to 
verify the complaint, but only with the Committee's permission.

If only one person is the subject of a complaint, he or she is notified before their personal 
data is recorded, giving him or her the right to refuse processing of his or her personal 
data. However, when preventive measures are required, such as avoiding the destruction 
of evidence about a reported fact, the target person's information is obtained after these 
measures have been taken.

Within the framework of verifying a complaint, the Whistleblower Protection Committee 
may consult with any employee or other person it deems necessary, as well as seek 
assistance or documents that it deems useful in the investigation process.

The employee, or an external and occasional partner who reported the concern, or the 
person, is informed of the measures taken at the end of the verification process. 

Rights of the persons concerned

NOVAMIX, as a data controller, will collect and process personal information in 
accordance with the prescribed procedure as part of the whistleblower process.

Individuals have the right to access and request rectification of their data, as well as the 
right to object to or request limited processing. These individuals also have the right to 
control what happens to their data after they die. 

These rights can be exercised by sending an email to:

alert@novamix.gr 

End of the procedure

When the facts fall outside the scope of the whistleblower procedure, the complaint data 
must be destroyed without delay.

When no action is taken following the disclosure of a concern (particularly if the alleged 
facts are insufficient), the data in the file that allows the identification of the informant 
and the "target: person" is destroyed within two (2) months of the completion of the 
verification procedures. The employee or external and occasional partner who revealed the 
concern, as well as the "target" person, are notified of the catalytic date via e-mail as soon 
as possible.

When disciplinary or legal action is taken against the target person or the informant 
who used the whistleblower protection mechanism incorrectly, the data in the file that 
allows identification of the "target" person and the informant is kept until the end of the 
proceedings.
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Promise of confidentiality

All precautionary measures taken through the framework for the implementation of 
the whistleblower mechanism to ensure the confidentiality of whistleblowers, the facts 
reported, and the "target" person must be recalled. External third parties who are involved 
in the interest process are also included.

Members of the Whistleblower Protection Committee, as well as third parties involved 
in the complaint verification process, are individually and contractually bound by the 
promise of confidentiality of the data collected and processed by the framework of the 
whistleblower mechanism's application.

Disclosing confidential information is a crime punishable by imprisonment and a fine.  

8. Methods of application, distribution and control

All employees must follow the policies outlined in this Code. As a result, NOVAMIX 
encourages its employees to seek clarification on the Code from their superiors or the 
appropriate human resources department. All such clarification requests must be 
responded to in a timely manner without exposing the employee to the risk of direct or 
indirect retaliation.

Each department of the company monitors and ensures that its acts and activities are in 
accordance with the principles and rules of conduct outlined in this Code. In addition, each 
department is responsible for conducting line checks within its domain of expertise, as well 
as recording and reporting any noncompliance that may occur within the department.

Any employee who violates a NOVAMIX policy or knowingly authorizes a violation 
will be subject to disciplinary proceedings, including dismissal and reimbursement of 
compensation to NOVAMIX for any losses incurred as a result of these actions, depending 
on the severity of the violations that occurred.

The company commits to ensuring compliance with the Code of Ethics and to monitoring 
and controlling its implementation. More specifically, the Code of Ethics' implementation 
by all those subject to it is constantly monitored, and any comments or suggestions 
are welcome. Any behavior that violates this code must be investigated and corrected. 
Programs are also being developed for code training and dissemination.

The company plans to hold internal training sessions on the Code and its values at all 
levels.

The Code of Ethics is available on the NOVAMIX website (www.novamix.gr) and is 
distributed to all new employees upon their arrival at the company.
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